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COVID-19 Advice from Shropshire Educational Psychology Service 
 
 

The Educational Psychology Service will be offering an advice line to schools from 
week beginning Monday 23rd March to help them support the children attending 
educational settings. 
 
The advice will be to reduce anxiety for those children who are expressing unusually 
high levels of anxiety. 
 
If required, please email the Educational Psychology Service or call 01743 258414 
and leave a brief description of your concerns with key name and contact. A member 
of the team will contact you shortly. 
 
We advise that the key adults supporting the children:- 
 

• Keep the facts simple  

• Explain that school will be a safe place to be and that the adults will make sure 
children are kept safe e.g. hand washing routines, keeping social distance 
between pupils and adults (illustrate what this looks like), participating in fun 
activities and learning, and that they are safe 

• For the adults to remain calm and to avoid open conversations that might 
escalate concerns for children who over hear 

• Remember that children will make up what they don’t know, and rumours can 
cause unnecessary worry. 

 
We advise that the school hold early morning small group meetings for children to 
enforce social distance when communicating.  
 

• Explain that C&YP across Shropshire are being asked by the government to 
stay at home, this is to stop the coronavirus from spreading 

• Some children are being invited to attend school so that their parents can help 
others for example doctors and nurses or essential services 

• Some children may need more support through the day and being in school will 
help their parents manage better 

• At the end of each day the adults in school will explain clearly what is happening 
tomorrow 

• The small group meeting will then explain the day (some children may find a 
visual timetable easier to process) make it clear and predictable 

• Finish the small group meeting with an upbeat description of some of the fun 
activities the children will participate in during the week 
 

Finish with a thank you to the children for being calm and sensible, openly praise their 
attendance at school.  
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The Shropshire Educational Psychology Service will be available to advise on 
supporting children who may be more anxious than normal. We will also shortly draft 
an advice sheet for parents that schools can pass onto parents if needed. This will be 
available on Monday and accessed via Shropshire EPS. 
 
Further information can be found on our website or by following this link: 
https://www.shropshirelg.net/media/769016/DECP-2020-UK-Schools-Closures-
Support-and-Advice.pdf 
 
We are here to support and help you to keep our children and young people in 
Shropshire and associated educational settings safe. 
 

 

 
Poppy Chandler 
Principal Educational Psychologist 
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